Haryana Medical Services Corporation Limited
(A State Government Undertaking)
Plot No. 9, DHL Square Building, 5% Floor, IT Park, Sector-22, Panchkula, Haryana
Ph. No. 0172-2567945, 2590608, e-mail Id- hmsclmd@gmail.com

ORDER

Whereas, Haryana Medical Services Corporation Limited Panchkula (HMSCL) awarded a
Rate Contract to M/s Nestor Pharmaceuticals Limited, G-1, Ashoka Estate, 24, Barakhamba Road,
New Delhi-110001 vide memo no. RC- 69/Tend/GPA/2018-19/3/4-A/1748 dated 18.07.2019 for
the supply of Medicines and Medical Consumables to various Hospitals of Government of Haryana
for a period of two years for Group A Medicines.

Whereas the purchase order for the supply of Ciprofloxacin 500 mg Tablet, 10X10 was
placed to the firm vide PO No. Purchase/HMSCL/State/drug/003266/2019-2020/00325 dated
29.07.2019 against the said rate contract and the supplies of the said drug was received from the
firm at all the warehouses of HMSCL.

The samples of the batch no. RCTW-11, RCTW-12, RCTW-14, RCTW-15 and RCTW-17
manufactured by the firm were sent to the laboratories empanelled by HMSCL for testing. The
samples have been declared “Not of Standard Quality” (NSQ) by the empanelled laboratories

The details of batches declared “Not of Standard Quality” are as below:

S.No | Name of Item ] Batch no. ' Results
1 Ciprofloxacin 500 mg Tablet, RCTW-11 Does not comply w.r.t Dissolution test
2 10X10 RCTW-12 Does not comply w.r.t Dissolution test
3 RCTW-14 | Does not comply w.r.t Dissolution test
4 RCTW -15 Does not comply w.r.t Dissolution test
5 RCTW-17 Does not comply w.r.t Dissolution test

In this regard, it is submitted that a show cause notice was issued to firm regarding sub
standard quality of Ciprofloxacin 500 mg tablet, 10X10 vide Memo no 34-A(T)/NSQ/HMSCL/2024-
25/12282-A dated 22.11.2024 .Further opportunity for three Personal Hearings has been given to
M/s Nestor Pharmaceuticals Limited on dated 23.12.2025, 30.12.2025 and 13.01.2026 wherein the
firm had failed to represent its case or provide satisfactory reply.

Further, the relevant Clause No.12 (i.e. LIQUIDATED DAMAGES AND OTHER PENALTIES)
of terms and conditions of the Rate Contract read as follows:

“QUALITY FAILURE : If any store/stores supplied against this Rate Contract are found to be Not of
Standard Quality (NSQ) on test analysis from government or government approved laboratory empanelled with
HMSCL and/or on inspection by competent authority, the firm will be liable to replace/resupply the entire
quantity of failed batch irrespective of fact that part or whole of the supplied stores may have been consumed the
department/HMSCL would have all the rights to deduct the amount from any of the past or present liability.

For more than two instances of quality failure the RC will be cancelled and firm will be debarred for
three years to participate in tendering process for that particular item. If more than three preducts of a firm are
debarred/ blacklisted, the firm will not be eligible to participate in the tendering process of Haryana for next
three years for any item. In case of immunological agents, firms will be debarred to participate in the tender for
five years, for that particular immunological agent if there is a batch failure/substandard report from any
authorized testing laboratory. Five years would be counted from the date of such report.”
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In view of the above, 5 samples of different batches of the said drug supplied by the firm
have been declared to be “Not of Standard Quality” by the laboratories empanelled by HMSCL.
Thus, there are more than two instances of quality failure for the said drug. Therefore as per Clause
No.12 of the terms and conditions of the Rate Contract no. RC- 69/Tend/GPA/2018-19/3/4-
A/1748 dated 18.07.2019, the firm is debarred for a period of 3 years from participation in the
tenders of Haryana for Tablet Ciprofloxacin 500mg, 10X10 from the date of issuance of this order.

In wake of discussions held to safeguard the Public Health System from risks associated
with NSQ Drugs (Not of standard Quality)and as a principle of Natural Justice has already been
followed by giving opportunity of Personal Hearing and failure of firm to provide any satisfactory
reply, the competent authority is of the opinion that the firm M/s Nestor Pharmaceuticals Limited
be blacklisted for a period of 3 years from participation in the tenders invited by the State of
Haryana for Tablet Ciprofloxacin 500mg, 10X10. This order shall come into force with immediate
effect from the date of issuance.

In addition to above, the performance bank guarantee (PBG) of the firm is hereby forfeited,
and any outstanding payment due towards firm is also withheld for recovering the applicable
damages/penalties, in accordance with terms and conditions of rate contract and DNIT.

This order is without prejudice to legal and criminal action to be taken, if any, by HMSCL in
the matter.

Dr.Manoj
Managin
Haryana Medical Service Corporation Limited

Endst. No. 3/4-A (T)/HMSCL/2025/5 /|y — 577 5 Dated: )79 /0 l/ 2026

A copy is forwarded to the following for information and necessary action please:-

1. M/s Nestor Pharmaceuticals Limited, G-1, Ashoka Estate, 24, Barakhamba Road, New Delhi-
110001,

2. State Drug Controller, New Delhi

State Drug Controller, Haryana

4. Managing Directors of RMSCL, PHSC, GMSCL, MPHSC, TNMC, JKMSCL, CMSS, KMSCL and
other Medical Corporations.
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Managing Director,
Haryana Medical Service Corporation Limited



