Bays no 59-52, Sector-2, Panchkuls, Haryana
Website: wyww.hmscl.org.in, Ph.No: 0172-2575578

ORDER

Whereas the Haryana Medical Services Corporation Ltd Panchkula (HMSCL)
had awarded a Rate Contract (RC) to M/S ITL Labs Pvt. Ltd. ADD.- B- 283,284, Mangolpuri
Industrial Area, Phase-1, New Delhi-110083, radhika.itl1985 (@gmail.com (hereafter called as
the firm) vide Memo No: RC-76/Lab/Tend/19-20/3/4-A/ 3382 dated 19.08.2019 for the

analysis of drugs.

Whereas inspite of multiple reminders the test repoits of samples detailed below have
not been received from the firm till 02.06.2020, a notice regarding delayed reports were

issued to the said firm vide file no. 3 /4-B/20-21/2680 dated 02.06.2020 to reply within 24

hours. However, no reply was received within the stipulated time period. The detail of

samples ar.d reports submitted tc M/S ITL Labs Pvt are detailed in the table given below:-

Delay- Offline samples i
Sr. | Drug Name NRHM code no il Lab_Receipt | Repost Received J
No. |
i Kenko denatured spirit 120520/3 15.05.20 Repori  yet to be !
received :
2 Surgical spirit 120520/33 15.05.20 Report yel to be|
[ received i
|3 Surgical spirit 12050/30 15.05.20 Report yet to he!
| received ?
4 | Hand sanitiser | 180420/4 21.04.20 | 04.06.20 o
5 Hand sanitiser | 180420/7 21.04.20 ' 04.06.20 i
| 6 | Hand sanitiser 130520/11 15.05.2C [ 04.06.20
| 7 | Hand sanitiser 130520/15 15.05.20 | 04.06.20 .
8 | Hand sanitiser 130520/17 15.05.20 04.06.20 E
9 | Hand sanitiser 200520/17 22.05.20 04.06.20 5
' 10 | Hand sanitiser 200520/17 22.05.20 04.06.20 !
11 | Hand senitiser 200520/20 22.05.20 04.06.20 | g
i2 | Hand sanitiser 200520/23 22.05.20 04.06.20 j
Delay- {)nime samples |
| Sk, | ' Narne of Drug [ NEHM code ‘mmp,e - Lab_Recet | Result 1pload F
No E . _no ' Sent on pt ‘
| | | |
(1| Gabapentin + | HMSCLCode/ | 20.05.2020 | 22.05.2020 | Report not received |
- | Noruriptyline 003266/2020~ |
| (400mg=10mg) | 2021/0097 - | |

f Tabiet |

My




Diclofenac +

HMSCLCode/ | 19.05.2020 22.05.2020 | 17.06.2020
Paracetamol Tablet 003266/2020-
S0mg + 325mg 2021/00094
3 | Clozapine Tablet HMSCLCode/ | 13.05.2020 03.06.2020 | Report not received
100mg 003266/2020-
2021/00057
4 | Diclofenac + | HMSCLCode/ | 13.05.2020 22.05.2020 | 17.06.2020
Paracetamol Tablet | 003266/2020-
50mg + 325mg 2021/00048
5 Diclofenac + | HMSCLCode/ | 12.05.2020 | 16.05.2020 17.06.2020
Paracetamol Tablet | 003266/2020-
50mg + 325mg 2021/00030
6 Oral Glucose 75 gm | HMSCLCode/ 12.05.2020 | 16.05.2020 | 18.06.2020
003266/2020-
2021/00033

Whereas on considering the matter and also considering the fact that no reply has
show cause notice dated 3/4-A-
405(T)/HMSCL/2020/764 dated 22.06.2020, the firm M/S ITL Labs Pvt. Ltd. is was
blacklisted for a period of 5 years and Performance Bank Guarantee is also forfeited vide this
office order endst. 1n0.3/4-A-405(T)/HMSCL/2020/807 dated 01.07.2020 on account of

significant delay in providing test report and non performance of contract. The firm,

been filed by the said firm in response to

submitted request on 02.07.2020 that person hearing may be given to them to represent
themselves against dated 01.07.2020

Consequent to the request of the firm for personal hearing against order endst. no.3/4-
A-405(T)/HMSCL/2020/807 dated 01 .07.2020 and in view of the principle of natural justice,
opportunity of personal hearing was given to the firm on dt 14.07.2020 and the representative
of the said firm was heard at length. It was submitted on behalf of the firm that only report
of KENKO DENATURED SPIRIT was pending with them and accepted the delay in reports
with the reason that due to Corona Pandemic the laboratory was working with limited staff
and the laboratory was also closed for 14 days and the driver of the lab was also infected with
Covid-19. It was also submitted that the Managing Director was also infected with Covid-19
and he was home quarantined as per government guidelines from 11.06.2020 to 28.06.2020
(a copy of discharge certificate was also submitted). Assurance was also given on behalf of
firm for timely delivery of reports in future. A representation dated 06.07.2020 in this regard
was also submitted by the representative of the firm requested therein to review the order
dated 01.07.2020.

Consequent to the personal hearing of representative of M/S ITL Labs Pvt. Ltd. on
dated 14.07.2020 and after consideration of the representation of the firm, the matter is again

considered as per rules. In representation/appeal dated 06.07.2020 the firm challenged order

g~




endst. no.3/4-A-405(T)/HMSCL/2020/807 dated 01 .07.2020 on the ground that as per clause
1.5 of the agreement the maximum penalty can be imposed upon the empaneled lab could be
annulment of the agreement which is wrong because as per rate contract, non performance of
tender or empanelment conditions will disqualify the Service Provider to participate in the
tender process for next five years. So order dated 01.07.2020 was passed as per rules.
However, in view of the circumstances that the Managing Director of the firm was detected
Covid-19 positive during the relevant period and the laboratory was working with limited
capacity due to Corona pandemic the lenient view is taken against the said firm and order
vide endst. n0.3/4-A-405(T)/HMSCL/2020/807 dated 01.07.2020 is modified as under: -
i. On account of significant delay in providing test reports and non-performance
of contract, the penalty as per rule 5 of the rate contract on M/S ITL Labs Pvt
Ltd. is hereby imposed regarding delayed reports.
il. The earlier order issued vide endst. 1n0.3/4-A-405(T)/HMSCL/2020/807 dated

Managing Director
Haryana Medical Services Corporation Ltd.

Endst. No. 3/4-A-405(T)/ HMSCL/2020/ %6 g) S_ Dated: ] 57’“287 h

Copy is forwarded to ITL Labs Pvt. Ltd. ADD.- B- 283,284, Mangolpuri Industrial

Area, Phase-I, New Delhi-110083for Information. ? Si
M’
Dr. Sakef Kumar (IAS),

Managing Director
Haryana Medical Services Corporation Ltd.

Endst. No. 3/4-A-405(T)/ HMSCL/2020/ q 6 g?({,.v g? Dated: / - 7_2@ 5

Copy is forwarded to the following for Information and Necessary Action:

1. Commissioner, Food and Drug Authority Haryana, Panchkula.

2. State Drug Controller Haryana, Panchkula.

3. Managing Directors of RMSCL, GMSCL, PHSC, MPHSC, TNMC, JKMSCL,
CMSS, KMSCL and other Medical Corporations.

4. Drugs Controller and Licensing Authority, NCT Delhi ] k

07
Dr. Saket Kumar (Im),

Managing Director
Haryana Medical Services Corporation Ltd.




