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 Ilaryvana Medical Services Corporation Limited
3 Bays no 59-62, Sector-2, Panchkula, Haryana
Website: www.hmscl.ovg.in, Ph.No: 0172-25758578

From
The Managing Director,
Haryana Medical Services Corporation Limited
Bay No. 59-62, Sector-2, Panchkula

To

M/s Confident Dental Equipments Ltd.,
A-28, Mayapuri, Phase-2, New Delhi - 110064
Email:- confidentdelhi@confidental.or

Memo No. 3/3-RC-HMSCL-237-H/Tend./2023-24 /493 Dated:- 07'03\’610&?
Subject:- Award of 2 years Rate Contract for the procurement of 106 nos.
of Dental Chair Unit vide Tender Reference No. 3/3-HMSCL-237-
H/Tend./2023-24 dated 07.06.2023.
% %k kK
This is in reference to the acceptance of Notice of award of Dental

Chair Unit for 2 Years Rate Contract and PBG amounting to Rs. 22,18,580/-

(Rs. Twenty Two Lakh Eighteen Thousand Five Hundred Eighty only) submitted by

your firm to this office against this office memo no. 3/3-HMSCL-237-

H/Tend./2023-24/4485 dated 08.01.2024. You are hereby issued the 2 Years

Rate Contract from 07.02.2024 to 06.02.2026 for the Purchase of Dental Chair

Unit as per terms and Conditions given below:-

1. FOR Anywhere in Haryana: - The above rates are F.O.R destination
anywhere in Haryana at supplier’s risk.

2. Delivery Period: - 60 days after issuance of Supply Orders. In case imported
product the supply period will be considered as end of 120" day. The firm will
submit the proof for import of product as per tender Clause 7.8.1. Supply
must be completed for enter ordered quantity before the end of the day of
supply order at the Consignee Site and commissioning of items must be
completed within 07 days beyond the supply period mentioned.

3. Penalty for Delayed Supply:-

If the Supplier fails to deliver any or all of the Goods or to perform the
Services within the period(s) specified in the Contract, the Purchaser shalli,
without prejudice to its other remedies under the Contract, deduct from the
Contract Price, as liquidated damages, a sum equivalent to 2.5 percent per
week or part of week on per day basis for the first week, on the value of the
goods which come in the category of delayed supply. In case of delay beyond
1 week the LD would be levied as per the following on week or part of week
basis, on the value of the goods which come in the category of delayed
supply:-

1st Week 2.5 %

2nd Week 5%

3rd Week 7.5%
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4th Week 10%
part thereof until actual delivery or performance, up to a maximum deduction
of 10 percent of the delayed Goods or Services contract price. Once the
maximum is reached, the Purchaser may consider termination of the Contract.
NON SUPPLY: Non Supply will be considered if the firm fails to supply even
after the period of delayed Supply. In case of delay due to any reason
attributable to the purchaser it will not be an instance of non-supply.
In case of non supply the purchaser reserves the right to cancel the purchase
order and initiate the proceedings of Risk Purchase.
Risk Purchase; It would be Purchase at the risk and the cost of the supplier. If
the Bidder fails to supply the ordered material, the purchaser shall be free to
arrange/procure the items from any other sources or in the open market or
from any other Bidder and the extra cost incurred shall be recovered from the
Supplier. The losses sustained in the process, shall be recovered from the
Security Deposit or from any other money due and become due to the
supplier and in the event of such amount being insufficient; the balance will
be recovered personally from the supplier
Payment Terms: - 100% payment will be made within 60 days after physical
delivery of inspected/accepted goods duly supported with satisfactory
inspection note and after satisfactory installation/working of the equipment by
the inspection team at Consignee’s site. The payment will be released online
only.

6. Supplier: - Supply will be done through M/s Confident Dental Equipments Ltd,

A-28, Mayapuri, Phase-2, New Delhi - 110064.

7. Billing:- Billing will be done through M/s Confident Dental Equipments Ltd, A-

= W0 o

28, Mayapuri, Phase-2, New Delhi — 110064.
Warranty Period: - 3 Years.
CMC Period: - 4 years.

. Penalty for Warranty/CMC Period:

In case of any complaint/ Defect in the equipment during the warranty/ CMC
period, the firm must attend the same with in 24 hrs from the date and time
of lodging complaint at the complaint/helpdesk number of the service provider
(i.e. response time) and shall repair the same with in 72hrs. In case of delay
beyond 72 hrs, the firm has to provide a standby machine so that services are
not hampered. In case the firm fails to provide a standby machine the penalty
will be levied as per following:-

During the warranty period beyond 72 hrs of lodging the complaint 0.5% of
the base cost of equipment (excluding taxes) per day will be levied as penalty
for a maximum of 28 days.

If the machine is under CMC period, beyond 72 hrs of lodged complaint, the
penalty of 5 % of the annual cost of CMC per day will be levied for 7 days.
Beyond the 7 days period 20 % of the annual cost of CMC per day will be
levied upto 28 days.

In both the cases if the firm fails to repair the machine within specified time
the performance Security will be forfeited and the blacklisting/Debarring
procedure will be initiated.

. Warranty & CMC period includes the following points as per the NIT:-

Preventive Maintenance Visit one in each quarter.
Emergency visit any no. of times.
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‘¢ Testing & Calibration as per Technical / Service/ Operational Manual of

Manufacturer. If not mentioned then it will be according to purchaser

requirement.

Labour, Spare Parts and any other logistics.

All Software Updates.

Replacement of any Spare Parts/ Component.

Replacement of all consumables including Batteries of UPS and Equipment.

Wherever required UPS/ CVT to be provided in order to avoid the excuse of

Short Circuiting and Voltage fluctuations.

¢« In short during this period it is the responsibility of the Manufacturer
& Bidder to run the machine with no extra financial burden on the
purchaser.

« Only in case of Physical damage the expenses will be borne by the
purchaser.

« If the bidder is not a Manufacturer then the Warranty & CMC Contract will be
Tripartite Agreement between the purchaser Bidder & Manufacturer.

e« The manufacturer & Bidder are liable for National Blacklisting in case they
don't comply with the Conditions of the Contract.

13. Rest of the Terms & Conditions will be as per NIT (Tender Reference No 3/3-
HMSCL-237-H/Tend./2023-24).

14. Equipment Details:-

e & & 9

Name of the Equipment: Dental Chair

Make: - Confident Dental Equipments Ltd., Bidai, Karnataka

Make :- Nakanishi INC, Japan for Push Button Airotor Autoclavable Handpience,
Straight Autoclavable Handpiece, Contrangle and Piezp Scalar

Make of Light Cure Unit :- Apoza Enterprises Co. Ltd, Taiwan

Model: - Mookambika Dental Unit (Over Hanging System), Air rotor :-Pana Air FX Hand
piece- Push Button (NSK, Japan, Micromotor:- Supreme Micromotor (Confident) with FX-
65 Straight Hand piece (NSK), FX-22, Contrangle hand piece (NSK), Inbuilt Piezoscalar -
Various 170 Non Optic (NSK), Light Cure Unit -D 2000 (Apoza), Compressor 1 HP
(Confident),

Note:- Supply & Biling of the Equipment will be done through
M/s Confident Dental Equipments Ltd., A-28, Mayapuri, Phase-2, New Delhi - 110064
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Technical Specification of Dental Chair Unit

1. It should be electrically operated microprocessor based multi programmable chair
with following programmes (2 erasable programmes, syncope, one zero with light
off automatically, and gargle position with touch button control panel and foot
control physiologically contoured and suited for sit down dentistry.)

2. Adjustable back rest for patient comfort and with provision for horizontal supine
position.

3. Dental chair should be thickly cushioned having molded PU from for seat headrest
and backrest with seamless upholstery and be fully laminated from good quality
plastic sheet for better hygiene and easy cleaning.

4, Body of the chair and unit should be painted and non-rustable and the non-painted
parts should be electroplated of good quality.

5. Chair should have smooth up and down movements with safety brake system while
going down for patient exist position.

6. Double articulating headrest for comfortable support.

7. Right hand rest of dental chair should be moveable for easy access and exit.

8. High density stable steel base with minimum 15 mm thickness protected by an
antislip rubberized sleeve to avoid electrical hazards to patient and doctor.

9. Chair should be provided with German/Japanese/European/USA up-down and
backrest motors.

2. DENTAL UNIT
I. Chair mount should have the following.

II. Microprocessor based overhead delivery unit with minimum 5 delivery ports.

III. Air rotor: Control box fitted with two air rotor points (foot controlled)
supplied withtwo push button air rotor autoclavable handpieces +
(NSK/W&HK/KAVO/BIEN AIR) with minimum speed of 3.5 lakh rpm.

IV. Micromotor: High torque micromotor (foot controlled) with minimum speed of
30,000 Rpm & above and should have reverse and forward speed along with
auto cut system for overload and supplied with one autoclavable straight
handpiece and one contra angle handpiece (NSK/W&H/KAVO/BIEN AIR).

V. Inbuilt piezo scaler: (SATELAC/EMS/NSK/W&H) with at least 5 scaling tips as
provided in the original packing of the company, one autoclavable hand piece
and tip replacement wrench.

VI. Two three way syringes with one extra tip on doctor’s side and other on
assistant’s side.

VII. One moveable Stainless Steel Instrumental tray connected to articulatory
arm which should be pneumatically locked, along with 10 interchangeable
autoclavable sheets and 10 autoclavable trays.

VIII. Provision for installation of image diagnosing display on the articulating arm
of the chair.

IX. Inbuilt LED X-Ray viewer.

X. Multifunctional foot control for operating all accessories and units.

XI. Light cure unit: LED based light cure unit with provision of light intensity not
less than 1000mw/cm2 (ROLENCE/GNATUS/BONART/APOZA) with eye
protection glasses.

3. COMPRESSOR: Oil free, medical grade, monobloc minimum 1.00 hp. It

should have.

I. Air moisture filter.

II. Epoxy coating to prevent rusting.
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- III.  Pressure gauge and auto cut-off switch.

IV. Tank should have a capacity of minimum 35 litres.

V. Auto head air release valve/ drain valve.

VI. The provision for drainage of water from the base tank of compressor.

VII. It should give medical grade air which is absolutely oil free.

VIII. Safety release valve.

IX. 1200-1500 Rpm & 230V/50HZ.

X. There should be provision and facilitation for indoor and Outdoor installation
(cover be provided for outdoor installation).

XI. Should be noise free for peaceful working.

4. CHAIR MOUNT FITTED WITH

I. Operating light: Sensor controlled white and cool LED dental light with
intensity of -minimum 20,000 lux. Handle should be detachable and
autoclavable.

II. Basin should be fabricated out of any such material which is non rusting non
corrosive and nonstaining.

III. Top of the basin spittoon should be of ceramic, single piece white coloured
smooth curvature for spotless cleaning.

IV. Spittoon and tumbler should have built in collector system where heavy
particles should store.

V. Water system for tumbler and spittoon should have timer and should have
provision to increase or decrease the time from touch button panel itself.

VI. One three way syringe should be there on assistant side.

VII. Transport water bottle.

VIII. Water filter for dental chair.

IX. Should have High/Low suctions with easy reach filters. The suction should be
powered through a motorized unit with at least 0.5 hp power motor Auto
drain & auto flush system, fingertip should be slide control from the holder.
Autoclavable suction tips (large and small)- 20 no. along with each chair.

. DENTAL STOOL

I. Dental stool should have raising and lowering, with pneumatic cylinder,
should be stable with 5 castor base and chromium plated legs.

II. Backrest should rotate on the central axis with up and down movement and
backrest should be PU moulded.

. DENTAL CHAIR should be supplied along with constant voltage range = 120 V-290
V, ISO 9001: 2008/14001 certified fully automatic compatible with dental chair
unit.

. COMPLETE INSTLLATION of the system including water input and drainage system
(from water tap source to chair and drainage) will be provided by the supplier, for
which no extra cost will be given.

. POWER SUPPLY
L. Power input to be 220-240 V AC, 50 Hz fitted with plug.

. Certifications:- The product must be USFDA Approved or CE mark from
notified body (EU) or CE Compliance Certificate or BIS and 1SO 13485

10. STAND ARD SAFETY TRAININGS:-

I. Accessories of the unit should be of specified makes with required and

specified warranty.

II. Successful Bidders should provide test compliance certificate from original

manufacturer of the equipment and accessories (Micromotor, air rotor
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11.

IT1.
ITI.

IV.

VL

VII.

VIII.
IX.

XI.
XII.
XIII.
XIV.
XV,

XVI.

XVII.

handpieces scaler tips, compressor etc.) along with proof of purchase on the
letter head of original manufacturer or their authorized distributors, clearly
specifying that the equipment/accessories, fully complies with the
specifications mentioned in the NIT.

WARRANTY/CMC

The 3 years warranty and 4 years CMC includes complete system including
third party items, if supplied along with the equipment like UPS /Voltage
stabilizer.

Penalty for Warranty/CMC Period

In case of any compliant/defect in the equipment during the warranty/CMC
period the firm must attend the same within 24 hrs from the date and time of
lodgement of compliant at compliant/helpdesk number of the service
provider (i.e. responding time) and shall repair the same within 72 hrs. In
case of delay beyond 72 hrs the firm has to provide a standby machine so
that services are not hampered. In case firm fails to provide a standby
machine, the penalty will be levied as per following:-

During the warranty period beyond 72 hrs of lodged compliant 0.5% of the
base cost of equipment (excluding taxes) per day will be levied as penalty.

If the machine is under CMC period, beyond 72 hrs of lodged complaint, the
penalty of 5% of the annual cost of CMC per day will be levied for 7 days.
Beyond 7 days period, 20% of the annual cost of CMC per day will be levied
for up to 28 days.

In both the cases if the firm fails to repair the machine within specified time
the performance Security will be forfeited and the blacklisting procedure will
be initiated.

Warranty & CMC period includes the following points besides the points
already mentioned in the NIT:-

Preventive Maintenance Visit once in each quarter.

Emergency visit any no. of times,

Testing & Calibration as per technical/Service/Operation manual of
Manufacturer. If not mentioned them it will be according to purchase
requirement. '

Labour, Spare parts and any other logistics.

All software Updates.

Replacement of any Spare Parts/ Component.

Replacement of all consumables including batteries of UPS and Equipment..
Wherever required UPS/CVT to be provided in order to avoid the excuses of
short circuiting and voltage fluctuations.

In short during this period it is the responsibility of the Manufacturer/Bidder
to run the machine with no extra financial burden on the purchaser. Only in
case of physical damage, the expenses will be borne by the purchaser. If the
bidder is not a Manufacturer then the Warranty & CMC contract will be
Tripartite Agreement between the purchaser, Bidder and Manufacturer.

The Manufacturer & Bidder are liable for National Blacklisting in case they
don‘t comply with the conditions of the contract.
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Total Contract Value
Cost of Equipment

Basic Cost of Dental Chair Unit Rs. 3,34,821.00

GSi @12% Rs. 40,179.00

Unit Price of Dental Chair Unit including GST@12% and 3| Rs. 3,75,000.00
Years Warranty

Cost of CMC freezed for 4 years.

15t year (4" year) Including of (GST@18%) for one Unit Rs. 10,900.00
2" vear (5% year) Including of (GST@18%) for one Unit Rs, 10,900.00
3" year (67 year) Including of (GST@18%) for one Unit Rs. 10,900.00
4" vear (7% year) Including of (GST@18%) for one Unit Rs. 10,900.00
Total Cost of CMC for 4 years for 1 no. of Dental Chair Unit Rs. 43,600.00
of (GST@18%)

You are also directed to get yourself registered on DPMU portal of
HMSCL at www.dpmuhry.gov.in (Kindly go on equipment supplier link and
registered yourself. Without completing the above formalities the supply

order will not be issued.
A.—

GM (Equipment)
For Managing Director, HMSCL
Endst No. 3/3-RC-HMSCL- 237-H/Tend./2023-24/4963-6 7 Dated:- 07/05’(f§oaq
A copy is forwarded to the following:-

1. PS to HM for the information of Hon'ble Health Minister, Haryana,
Chandigarh.

2. PS to ACS, Health for the information of Additional Chief Secretary, Health
Department, Haryana, Chandigarh.

3. PA to Director, General Medical Education & Research, Panchkula, Haryana
for the information of Director, General Medical Education & Research,
Panchkula, Haryana.

4. PA to DGHS for the information of Director General, Health Services,
Haryana, Sector-6, Panchkula.

5. Principal, Dental Medical College, PGIDS, Rohtak for the information

A~

GM (Equipment)
For Managing Director, HMSCL
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