Haryana Medical Services Corporation Limited
(A State Government Undertaking)
Plot No. 9, DHL Square Building, 5% Floor, IT Park, Sector-22,
Panchkula, Haryana
Ph. No. 0172-2567945, 2590608, e-mail Id- hmsclmd@gmail.com

The Managing Director,

Haryana Medical Services Corporation Limited
Plot No. 8, DHL Square Building, 5" Floor, IT Park,
Sector-22, Panchkula, Haryana

To
M/s Chandigarh Industries, Supply & Billing will be done
725, Industrial Area, Phase-Il, Ram _ through:-
Darbar, M/s Sri Sri Enterprises, Panchkula.
Chandigarh-160002, SCO 33, 1* Floor, Swastik Vihar, Sector-
Email:chandiagrhindustries@vyahoo.com 9, MDC, Panchkula, Haryana.
Email:srisrienterprises264@agmail.com
Memo No. 3/3-RC-HMSCL-244-H/Tend./2024-25/8554-55 Dated:-22.05.2024

Subject:-Award of 2 years Rate Contract for the purchase of Hospital Furniture Item
1715 nos. Mattress for Hospital Beds vide tender reference no. 3/3-HMSCL-244-
H/Tend./2023-24. (Qty. 1715)

wREK

This is in reference to the acceptance of Notice of award of Mattress for
2 Years Rate Contract and PBG amounting to Rs. 3,43,000/- (Rs. Three Lakh Forty Three
Thousand only) deposited by your firm to this office against this office memo no. 3/3-HMSCL-
244-H/Tend./2023-24/5365-66 dated 27.02.2024. You are hereby issued the 2 Years Rate
Contract from 22.05.2024 to 21.05.2026 for the Purchase of Mattress as per terms and
Conditions given below:-

1. FOR Anywhere in Haryana: - The above rates are F.O.R destination anywhere in
Haryana at supplier’s risk.

2. Delivery Period: - 60 days after issuance of Supply Orders. In case imported
product the supply period will be considered as end of 120" day. The firm will submit
the proof for import of product as per tender Clause 7.8.1. Supply must be
completed for enter ordered quantity before the end of the day of supply order at the
Consignee Site and commissioning of items must be completed within 07 days
beyond the supply period mentioned.

3. Penalty for Delayed Supply:-

If the Supplier fails to deliver any or all of the Goods or to perform the Services
within the period(s) specified in the Contract the Purchaser shall, without
prejudice to its other remedies under the Contract, deduct from the Contract Price,
as liquidated damages, a sum equivalent to 2.5 percent per week or part of week
on per day basis for the first week, on the value of the goods which come in the
category of delayed supply. In case of delay beyond 1 week the LD would be
levied as per the following on week or part of week basis, on the value of the
goods which come in the category of delayed supply:-

1st Week 2.5 %

2nd Week 5%

3rd Week 7.5%

4th Week 10%
part thereof until actual delivery or performance, up to a maximum deduction of 10
percent of the delayed Goods or Services contract price. Once the maximum is

reached, the Purchaser may consider termination of the Contract.
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4.

10.

NON SUPPLY: Non Supply will be considered if the firm fails to supply even after
the period of delayed Supply. In case of delay due to any reason attributable to the
purchaser it will not be an instance of non-supply.
In case of non supply the purchaser reserves the right to cancel the purchase
order and initiate the proceedings of Risk Purchase.
Risk Purchase: It would be Purchase at the risk and the cost of the supplier. If the
Bidder fails to supply the ordered material, the purchaser shall be free to
arrange/procure the items from any other sources or in the open market or from
any other Bidder and the extra cost incurred shall be recovered from the Supplier.
The losses sustained in the process, shall be recovered from the Security Deposit
or from any other money due and become due to the supplier and in the event of
such amount being insufficient; the balance will be recovered personally from the
supplier.
Payment Terms: - 100% payment will be made within 60 days after physical
delivery of inspected/accepted goods duly supported with satisfactory inspection
note and after satisfactory installation/working of the equipment by the inspection
team at Consignee’s site. The payment will be released online only.
Supplier: - Supply will be done through M/s M/s Sri Sri Enterprises, SCO No. 33, 1%
Floor, Swastik Vihar, Sector- 5, Mansa Devi Complex, Panchkula.
Billing: Billing will be done through M/s M/s Sri Sri Enterprises, SCO No. 33, 1
Floor, Swastik Vihar, Sector- 5, Mansa Devi Complex, Panchkula.
Replacement Warranty: - 3 Years replacement warranty.
Penalty for replacement Warranty/CMC Period:
In case of any complaint/ Defect in the equipment during the warranty/ CMC period,
the firm must attend the same with in 24 hrs from the date and time of lodging
complaint at the complaint/helpdesk number of the service provider (i.e. response
time) and shall repair the same with in 72hrs. In case of delay beyond 72 hrs, the
firm has to provide a standby machine so that services are not hampered. In case
the firm fails to provide a standby machine the penalty will be levied as per
following:-

* During the warranty period beyond 72 hrs of lodging the complaint 0.5% of the
base cost of equipment (excluding taxes) per day will be levied as penalty for a
maximum of 28 days.

« If the machine is under CMC period, beyond 72 hrs of lodged complaint, the
penalty of 5 % of the annual cost of CMC per day will be levied for 7 days.

» Beyond the 7 days period 20 % of the annual cost of CMC per day will be levied
upto 28 days.

» In both the cases if the firm fails to repair the machine within specified time the
performance Security will be forfeited and the blacklisting/Debarring procedure
will be initiated.

Replacement Warranty & CMC period includes the following points as per the
NIT:-

» Preventive Maintenance Visit one in each quarter.

e Emergency visit any no. of times.

e Testing & Calibration as per Technical / Service/ Operational Manual of
Manufacturer. If not mentioned then it will be according to purchaser
requirement.

= Labour, Spare Parts and any other logistics.

o All Software Updates.

» Replacement of any Spare Parts/ Component.

» Replacement of all consumables including Batteries of UPS and Equipment.
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e Wherever required UPS/ CVT to be provided in order to avoid the excuse of
Short Circuiting and Voltage fluctuations.

* In short during this period it is the responsibility of the Manufacturer &
Bidder to run the machine with no extra financial burden on the
purchaser.

* Only in case of Physical damage the expenses will be borne by the
purchaser.

e If the bidder is not a Manufacturer then the Warranty & CMC Contract will be
Tripartite Agreement between the purchaser Bidder & Manufacturer.

» The manufacturer & Bidder are liable for National Blacklisting in case they don’t
comply with the Conditions of the Contract.

11. Rest of the Terms & Conditions will be as per NIT (Tender Reference No:-
3/3- HMSCL-244-H/Tend./2023-24 dated 19.07.2023
12. Equipment Details:-

Name of the Equipment: Hospital Furniture ltem Mattress for Hospital Beds

Make: - Chandigarh Industries, 725. Industrial Area, Phase-Il, Ram Darbar, Chandigarh-160002.

Model: - Cl-727

Supply & Billing will be done through :- M/s Sri Sri Enterprises, SCO No. 33, 1* Floor, Swastik Vihar,
Sector- 5, Mansa Devi Complex, Panchkula.

Technical Specification of Hospital Furniture Item Mattress for Hospital Beds
1) Should be made from polyurethane foam of density minimum 40kg/m3.
2) Should be made of waterproof, breathable fabric separated by zip on three sides with lower cover part
made of Rexene.
3) Mattress cover should be fire resistant and resist liquid iIngression.
4) Mattress cover should be removable and washable.
o) All dimensions with open tolerance of +/- 10 mm.
6) Additional Point

7) Size of Mattress should be as under:-

L — 1955 mm (10 mm)

W — 900 mm

Thickness — 4 inches

8) Note:- Mattresses are required for Semi Fowler Bed.

9) Tolerance & better specifications: Tolerance should be allowed in all the items may be to some
marginal extent. Better specification should be allowed without any preference.

10)Tolerance of + 5% will be accepted and variation/tolerance should not be more than 30 mm.

11) General Conditions;-

1. Firm will submit the sample of their quoted item at the time of submission of bid and firm must produce
test certificate of their sample from Govt approved testing Laboratory or NABL accredited laboratory for
test procedure like impact test, bend test, salt spray chamber test, expoxy poweder coating, SS 304 grade
and wheels for quoted items. If any doubt, HMSCL will send the sample for testing to Govt approved
testing Laboratory or NABL accredited laboratory and testing charges & Transportation charges will be
borne by firm.

. In house test report of the Manufacturer will not be considered.

- All Furniture items should be USFDA Approved or CE Compliance Certificate or BIS and ISO 13485,

. The 8.8 material asked in any specification should be of S.S 304 Grade.

. Wheel should be 304 Grade wherever is applicable or required

. CRC Sheet caonforming to IS 513 wherever is applicable or required.

. Density of PU Foam 40 KG/m® (Min) wherever is applicable or required.

Mool W
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Cost of Hospital Furniture Item Mattress for Hospital Beds with
3 years Replacement Warranty

Unit Price of Mattress for Hospital Beds (Inclusive of GST@18% Rs. 4,000.00
and 3 Years replacement Warranty)

e You are also directed to get yourself registered on DPMU portal of HMSCL at
www.dpmuhry.gov.in (Kindly go on equipment supplier link and registered
yourself. Without completing the above formalities the supply order will not
be issued

e
DG uipment)
For Managing Director, HMSCL

Endst No. 3/3-RC-HMSCL-244-H/Tend./2024 -25/ 856 Dated:- 33/6§ 2034
A copy is forwarded to the following:-
1. PA to DGHS for the information of Director General, Health Services, Haryana, Sector-

6, Panchkula.
DGM (Equaipment)

For Managing Director, HMSCL

Page 4 of 4



